WARRANTY AND RETURN POLICY

This warranty Policy covers any defects in material or workmanship under normal

use and during the Warranty period.

During the Warranty Period, we will repair or replace, at no charge the parts that

prove to be defective.

Warranty Period.

i.  The frame of the unit has a one-year warranty.
ii.  The bar of the unit has a one-year warranty
iii. =~ The engine of the unit has a six-month/100 usage hour* warranty against

manufacturing defects.

Warranty for Damaged unit.

In the event any unit arrives damaged, purchaser agrees to save the box and contact
Path-Maker to inform us of the damage within 5 days of arrival. We will handle the
insurance claim at that point. If it's not brought to our attention within the time period,

Path-Maker will no longer handle the claim.

Warranty conditions.

i.  The warranty for the bar of the unit will be void if it is not properly cared for,
specifically, if it is run without oil.
ii.  Standard wear and tear are not covered under this warranty Policy.
iii.  No agent, distributor, or dealer is authorized to modify, adapt, or extend these

warranty conditions.

Warranty claims.

All mentioned warranty periods are under the condition of access to the unit by our
representative to verify possible non-conformance. Claims under warranty must be
reported and returned to us within 20 days from the date of detection. This can be

done on our webpage under the “Contact Us” section.

When a warranty claim is justified, shipping expenses have been insured by us.



As Is.

Any used units are sold as is. They are to be verified by us immediately before
shipment that they are in working order, and at that point, they are shipped as is and
sold as is. If they arrive damaged, you have the same time frame to report it as listed
above, so that we may file an insurance claim. After that window has passed, there is

nothing we will do.

Governing Law.

This policy shall be governed, construed and interpreted in accordance with the laws

of the state of Louisiana.

Dispute Resolution.

In the event of a dispute between the parties regarding this policy, purchaser agrees

that Path-Maker shall have the final say.

Changes to this Policy

We may change, review or modify our Return Policy any time from time to time
without your consultation. We will post the updated Return Policy, and your

continued use of this indicates your agreement with the reviewed Return Policy.

Returns.

Unopened and Unused units may be returned for a full refund minus a 25% restocking
fee within 14 days. Buyer will pay return shipping. If the in unit is deemed to have
been used upon inspection, the refund will be denied, and buyer shall be required to
cover shipping of the unit back. Any used units may only be warrantied and or
replaced as provided in this document. The refund will be processed and credited to
the buyer within 5 business days of Path-Maker receiving the unit.

Contact Us.
If you have any queries, comments, or concerns about this Return Policy, contact us

through the “Contact Us” page on our website, www.pathmakerllc.com

*Engine warranty covers manufacturing defects only for a period of six months, or 100

hours of engine use, whichever comes first.


http://www.pathmakerllc.com/




